Y Lightcurve

PO BOX 639, EATONVILLE, WA 98328

Bill At A Glance 06/01/2026

BALANCE FROM LAST BILLING

SUMMARY BY SERVICE TYPE
BASIC VOICE

STREAMING PACKAGE
INTERNET

OTHER

ONE-TIME CHARGES/CREDITS
LIGHTCURVE LD

CURRENT BILLING AMOUNT
Total Due: Please Pay This Amount

Paperless
Lightcurve Billing

Introducing

SmartHub

The eco-friendly way
to access your bill.

.00
PAYMENT(S)RECEIVED - THANK YOU! 1.00CR
PREVIOUS BALANCE DUE 1.00CR

DIGITAL VOICE: (253)555-0000 ACCOUNT NO: 0000000

$0.00 $1.00CR $616.74 $615.74

MESSAGE CENTER

Monthly services are billed in advance and include the applicable
monthly plan, one-time fees, taxes, and surcharges. Partial or
prorated charges may apply for any plan changes or service
additions made during the billing cycle.

Payments received after 05-29 may not be reflected on the bill.

Lightcurve has several different payment options. Pay your bill
online, update your contact information and more in one easy-to-use
website visit https: coop. Or to make
things even more convenient, you can download the SmartHub App
directly to your smartphone or tablet. To make a payment by phone
call our secure payment line at 1-833-619-0909.

Current Charges are due upon receipt. There is a 1% late fee on
past due balances.

Contact our office at 1-800-832-5725 or for technical support at
1-888-988-8508. Visit us today at www.getlightcurve.com

If you are set up on Auto pay, it will be deducted from your
debit/credit card the 5th of each month. If you are set up on Bank
Draft, it will be deducted from your checking account on the 20th of
each month.

There is a $4.95 fee for paper bills. We do offer E-statements free of
charge which can be set up on Smarthub. Visit our website or
contact our office for more information.
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Frequently Asked Questions

Why is my bill higher than expected?

When you activate a new line of service {on a new or existing account), your frst bill for that line of service will be for a partial month. This portion is calculated based on the
number of days between the date you began service and the last day of the bill cycle. Services are billed in advance so you also will be charged for the next full month. For
example, if you connected on July 15, your August bill would include charges from July 15,,to July 31,,as well as charges from August 1, through August 31,.

What is the 911 charge?
This surcharge is mandated by local governments to help pay for emergency services. The money collected from this charge is forwarded directly to the appropriate entity (state
or county)

What is the Number Portability c
In certain areas of the state, the local phone bill includes an additional monthly fee to cover a network’s upgrade that was ordered by federal law. The upgrade allows customers
who switch telephone companies to keep their existing telephone number. This fee is approved by the FCC and vary slightly between companies.

What are End User Charges?
This is a fee authorized by the Federal C 2
for businesses with multiple lines.

FCC) for providing access to, and maintenance of the local telecommunications network. The rate is higher

Why am | being charged sales tax?
Telephone companies collect federal, state, and local sales taxes. These collections are sent to the respective governments that impose the taxes.

What is the Access Recovery Fee?

The FCC released the USF/ICC Order which new carriers to adjust, over a period of years, many of their
switched access charges including a new tariffed Access Recovery Charge (ARC). The ARC allows for the recovery of a limited portion of revenues lost due to the FCC mandated
reductions in inter-carrier payments.

What is the Federal Universal Service Charge?

The Federal Service Fund (USF) el ide affordable services for I d customers in rural areas. It also provides discounts on
internet access for eligible schools, libraries, and rural health care providers. The USF is collected from the telecommunication carriers and administered by the Universal Service
Administration Corporation (USAC). USAC is responsible for disbursing the fund: to eligibility

What are Utility taxes?

These are taxes assessed by the town and are used to help pay for the cost of essential services, including public safety.

What is Cable TV Franchise Tax?
For those customers who receive cable television service the FCC allows the lacal franchising authority (city or county government) to collect up the 5% of all revenues eamed by
cable operator in exchange for consent to use the right of ways and easements for the cable system’s construction and operation.

What are Peg taxes?
This is a fee for public, educational, or hannels local franchising authorities.
SE%
Scan the QR code to sign A
up for paperless billing!
Please return lower portion with your payment...retain upper portion for your records
["]Check for AddressChange Sign Up Today for smm:
.
w L | g htc urve- Payment Due Total Due
PO BOX 639, EATONVILLE, WA 98328 Paperless Billing Report an Issue or Inquiry
rr—— R e () (R
OTiS THE OTTER o text by envofing in paperiess biling, about your service.
DIGITAL VOICE: (253)555-0000 Bill Preference . Update Contact Information
=| Add & manage notifications, view {0} SmartHub makes it easy to update
@ statements, update payment [0e] your billng address & manage your
sccount information.
LIGHTCURVE Ways to Pay Your Bill
PO BOX 34540
OTIS THE OTTER SEATTLE WA 98124-1540
100 RIVERBANK DRIVE
TACOMA WA 98445
Oniline Phone Mobile App y
Pay your bill at Call 1-833-619-0909  Download the SmartHub  Automatically decucts from
getlightcurve.com  to pay by phone. 80p from the App Store  your checking sccount
or Google Piay store or credit/debit card
2533271379000009076275000615746
etigheurvacom
1 The Bill Header Section is a quick way to look at your previous and 3 The Message Center provides important notices from Lightcurve, 4 This displays previous billing activity and any payments made.

current billing due, along with any payments or adjustments that

have occurred in the past period.

2 Your summary for each type of service and charge associated will

display in the Bill At A Glance column.

including billing updates, service changes, and payment reminders.

Please read this section each month. 5 Please tear off the remittance stub and include it with your payment.

Please do not attach the payment to the stub.




Y Lightcurve

PO BOX 639, EATONVILLE, WA 98328

OTIS THE OTTER

ACCOUNT NO: 0000000
DIGITAL VOICE: (253)555-0000
BILL DATE: 06/01/2026

Page: 3 of 4

MONTHLY USAGE FOR DIGITAL VOICE: (253)555-0000

Description Quantity

BASIC VOICE
BASIC DIGITAL PH 2 06/01-06/30 7.99
BASIC DIGITAL VOIP LINE 05/15-05/31 1@ 14.99 14.99
CALLER ID ON CALL WAITING 1@ 7.95 7.95
911 TAX-COUNTY 1@ 0.70 70
911 TAX-STATE 1@ 0.25 25
988 CRISIS RESPONSE TAX 1@ 0.40 40
END USER LINE CHARGE-RES 1@ 6.50 6.50
ACCESS RECOVERY CHARGE- RES 1@ 3.00 3.00
NUMBER PORTABILITY CHARGE 1@ 0.43 43
Federal Tax 54
State Tax 2.66
Fed Usc 3.52
Pierce County .65

49.58
BASIC VOICE SUBTOTAL TOTAL 49.58

SUMMARY FOR:

INTERNET 06/01-06/30
LIGHTCURVE 2000/500M ﬂ 58.64
LIGHTCURVE INTERNET 2000/500 MBPS 1@  109.95 109.95
MANAGED WIFI 05/15-05/31 5.33
MANAGED WIFI ROUTER LEASE 1@ 10.00 10.00
DIG PHONE MODEM 3.1 LEASE 1@ 12.00 12.00
State Tax 1.78
Pierce County .44
INTERNET SUBTOTAL (A

OTHER 06/01-06/30 495
PAPER BILL CHARGE 1@ 4.95 -
OTHER SUBTOTAL 4.95

ONE-TIME CHARGES/CREDITS 50.00
INSTALL/SERVICE CHARGE 05/26 506
ONE-TIME CHARGES/CREDITS SUBTOTAL TOTAL 253,09

SUMMARY FOR:

STREAMING PACKAGE 05/15-05/31 97.05
State Tax .87
Pierce County Franchise 4.86
Pierce County .22
STREAMING PACKAGE SUBTOTAL 06/01-06/30 103.00

STREAMING PACKAGE b
DIGITAL PACKAGE 14.99
STREAM TV DEVICE LEASE 0.99
STREAM TV DEVICE ADDITIONAL LEASE Included
DVR 50 HOURS Included
3 CONCURRENT STREAMS 1.50
STREAM SURCHARGE 162
State Tax 9'09
Pierce County Franchise 59
Pierce County )
STREAMING PACKAGE SUBTOTAL 194.57

Your normal bill cycle dates are the 1st-31st of each month. Any other dates represent when a
change or add to service was made to the end of your bill cycle.
2907.57

SUB-TOTAL 600.24

LIGHTCURVE LD TOTAL CHARGES 16.50

CURRENT BILLING AMOUNT

TOTAL

616.74

«@
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The carrier you have chosen for your long distance (InterLATA) calls is LIGHTCURVE.
The carrier you have chosen for your long distance (IntraLATA) calls is LIGHTCURVE.

LIGHTCURVE LD CHARGES AND CREDITS

LIGHTCURVE LD
LIGHTCURVE LD USAGE FOR DIGITAL VOICE: (253)555-0000

06-01 CHOICE 500 PLAN 9.95
State Tax 65
Pierce County 16 o
06-01 CHOICE 500 MINUTE PLAN 05/15-05/31 531
State Tax -35
Pierce County 08 43
LIGHTCURVE LD CHARGES & CREDITS 16.50
LIGHTCURVE LD CHARGES & CREDITS 16.50
LIGHTGURVE LD TOTAL ITEMIZED CHARGES 16.50

IC TYPE OF CALL

DD DIRECT DIAL —~ DAY RATE

DE DIRECT DIAL — EVENING RATE
OC ONE CHOICE

DW DIRECT DIAL - WEEKEND RATE

¢z

The long distance section identifies the type of call that was made from your phone as well as any Optional Calling Plans that were applied to the call. This
section also displays the monthly recurring charge for your Optional Calling Plan (if any) and your carrier rates.

LONG DISTANCE DETAIL OF ITEMIZED CALLS

DATE CONT TC  TO PLACE AND NUMBER MIN AMOUNT
1127 443pm pp OCCALLEDCITY  ST999 555 1212 1.0 18
1128 90fam pp OCCALLEDCITY  ST999 555 1212 50 68
1129 10:07am pp  OCCALLEDCITY ~ ST899 555 1212 10 13
1201  959am Dw  OCCALLEDCITY ~ STe98 555 1212 30 2
1204 435m DD  OCCALLEDCITY ~ ST998 555 1212 50 79
1207 659pm DE  OCCALLEDCITY ~ ST999 555 1212 10 7
12.08 857am DW  OCCALLEDCITY ~ ST999 555 1212 10 09
1210 927am DD  OCCALLEDCITY ~ ST999 555 1212 20 34
1210 g9a2am DD  OCCALLEDCITY ~ ST999 555 1212 40 56
1241 1227pm DD  OCCALLEDCITY 10 K
11 CALL(S) FOR 26.0 MINUTE(S) 86CR

ONE CHOICE DISCOUNT 4.30
01-01 OTHER LONG DISTANCE CHARGES

LONG DISTANCE SUBTOTAL

Toll detail is provided in the itemized calls section. Calls are rated based on your Optional Calling Plan (if any) and any carrier rates. If you have specific
questions about long distance, please call our office.

Bill Dates - Your normal bill cycle runs from the 1* to the 31° or
16"- 15" of each month. If you notice a different date range on
your bill, it simply means a change or additional was made to your
service during that billing cycle - not an error on your bill.

Proration charges - partial-month fees that appear when a service
is added or changed mid-cycle. When this happens, your bill will
show a charge only for the days the service was active in that
billing period (e.g., 05/15-05/31).

8 This section may also include a One-Time Charges & Credits
section for items like equipment purchases, installation fees, or

account credits.

9 This is the total amount due.

10 The long-distance section identifies the type of call that was made
from your phone as well as any Optional Calling Plans that were
applied to the call. This section also displays the monthly recurring
charge for your Optional Calling plan (if any) and your carrier rates.

11 Toll detail is provided in the itemized calls section. Calls are rated
based on your Optional Calling Plan (if any) and any carrier rates.
If you have specific questions about long, please call our office.



