Online login to Smarthub

Go to our website, https://getlightcurve.com/

Then go over to My Account. Click on it and on the drop down and select “Login to Account/ Pay Bill”

£ We are excited to welcome our new customers from Ellensburg, Yelm and neighboring communities. Click to leam more.

| @My Account

% 800-832.5725 For Home For Business Q Available Locations

1 L ! g htcurve. Internet Stream TV Voice Support Contact Us Q

Fall into
internet savings!

Get otterly awesome internet with up to $100 credit, Free
Installation, Free Modem

Check Availability -"
e

This screen will come up. If you are a new User, then click on “New User” Sign up to access our Self

Service site.

Y Lightcurve

formerly Rainier Connect

Enter e-mail address & password to login
E-Mail Address
Password

Login

Can' access your account?
New User? Sign up to access our Self Senvice site.

Versk 24131



Once this screen comes up, put in your account number (you will find this on your statement or
notification email), Your Last name that is on the account or Business name and email address that you
would like to set up for being able to log into your account. Click Submit

New User Registration

To register as a new user, please enter the following information
Billing Account Number
Last Name or Business
E-mail Address

Confirm E-mail Address

Choose all security and hint questions. Make sure to check the box “I’'m not a robot” and Submit

Please answer the following about the account that you are trying to register in order to protect you against identity theft.

Mailing ZIP Code =

WHERE WERE YOU BORN? v

Please choose from the Secret Hint Questions below to answer. We may ask you to answer these if you forget your login credentials.

YOUR HIGH SCHOOL MASCOT? w

YOUR MOTHER'S MAIDEN NAME? =

™

reCAPTCHA
Privacy - Temms

If everything matches, then you will see this:

\/ I'm not a robot



Congratulations!

Your registration is complete. You will recaive an e-mal with 2 femparary password. Use it
o login and change your password.

Login |

Look for temporary password in your email:

You have successfully registered with the SmartHub web portal for Lightcurve.

Please use this temporary password upon your first login: Your temp password is: Xxxx

Login »

Then you can click on the Login and it will take you back to the Log in Screen. Enter in the email you
registered with and the temporary password. If you already have a login and have forgotten your
password, click on Can’t access your account and you will get an email to reset your password.

You will be required to enter in a new password before proceeding.
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When you first log in, it will ask you if you want a paper bill or Emailed statements

Paperless Bills
There is a 32.00 paper bill fee.
® yves

Would you like to tum off paper bills?
2 Mo

Suhmt| Cancel |

This brings you to the Account Overview. You can click on “View Bill” under the Due date to view your
statements. If you want to make a 1x payment, then click on Make Payment. This is only for 1x
payments and it does not set you up for autopay

K nghtcurve~ Log Out | Help | getlightcurve.com m
Formarly Rainisr Connact

Home My Services ~  Billing & Payments ~  MyProfile ~  Notifications ~  Contact Us ~ Have a Question? Get Help. »

Quick Links Communication / Alerts

| want to... Auto Pay Program

» Pay My Bill

« Manage My Redistered To set up Auto Pay with your credit card, go to Billing & Payments and select Auto Pay program. If you want to make a one time payment select make a payment on your home screen. You can save
Accuugms Y neg your credit card information for future one time payments.

» Add New Senice
« Edit My Senices
« View Billing History

Payment nofifications

Payments made after 4:30pm to reconnect services may not be reconnected until the next business day.

o Report An Issue/inquiry

» Get Hel .
: Account Overview Pay all outstanding balances »
« Support Next Due: A Total Due:
+ Residential 09/20/2024 Paid ' $0.00 Make Payment »
« Business View Bill » "
v See Less
Account Date Due Amount
097202024
View il » 50.00 Pay Account »

Billing & Payments My Profile  Notifications Contact Us



SETTING UP AUTOPAY

Go up to Billing & Payments and drop down to Auto Pay program. If you select Autopay with a Credit
Card, it will either pull on the 5% or the 19'" of each month depending on what billing cycle you are
on*(see below).

Y Lightcurve

formarly Rainiar Connect

Home My Services - Billing & Payments ~ My Profile - Notifications - Contact Us -

Click on Sign up for Auto Pay. Choose Card or Bank Account.

Auto Pay Payment Account’/"2"s nis? Actions

MNone Sign Up For Auto Pay »
Add New
Card 5

Bank Account »

Read auto pay terms and conditions and hit Accept.

Auto Pay Terms & Conditions

“Please Nate™*
When signing up for Bank Draft your account may not be drafted until the next billing cycle_ If a bill is currently due, please pay bill first.

| autharize Lightcurve, formerly Rainier Connect to electronically debit the account listed above for the amount of this purchase on the date selected. This authorization will remain in effect until | netify Lightcurve. formerly Rainier Connect to cancel it by
contacting our office or through SmartHub. If this item is dishonored or returned for any reason. | authorize an additional debit to the account listed above for the maximum amount allowed by law. * By clicking on the button below, | agree to the terms of
this agreement and autharize this purchase. Please print this authorization page and retain a hard copy or electronic copy for your records.

*there is a $20.00 fee for returned items.

e

Complete your credit card and billing info in the next screen and click continue.

Auto Pay - Card Setup

Security Phrase what's this?
Payment Card Details Cardholder Details

Payment Method | Choose One v Customer Account

card Type ., Name

Addi
card Number ress Secitines
g City
Expire Date Choose One  + Choose ~
State \Washington v

Account Description (sptisnai)

I (we) hersby authorize Rainier Connect - WA to initiste debit entries to my (our) card entered above. [ (we) acknowledge that the origination of charges to my (our) card account must comply with the provisions of law. This authorization is to remain in full force
and effect until Rainier Connect - WA has received mail, fax or intarnet notification from ma (or either of us) of its termination in such tima and in such mannar as to afford Rainier Connact - WA oppertunity to act on it.

( Continue ] | Reset ]

9/23/24




You will get a confirmation of your Auto pay has been set up. This does not make a payment; this is only
setting up auto pay. If wanting to make a 1X payment you will need to go the make a payment on the
home screen.

*Auto Pay & Bank draft schedule

Bill date of 1°%;

Auto Pay (credit/debit card) date-5%"
Eft/Bank draft-20th

Bill date of 16:

Autopay date (credit/debit card)-19%"
Eft/Bank draft-1°

If you have any questions regarding your auto pay please email billing@rainierconnet.com.




